
 

 

 

As counties go-live with SCCA in NC FAST, they will have a two month conversion window in which all active SCCA cases must be entered 
into NC FAST.  Please refer to Fact Sheet Issue 9 (reissued 9/30/2016) to determine which months your county will be converting. While 
we refer to this period as conversion, in actuality, Child Care workers will be entering existing SCCA cases into NC FAST as new 
applications.  
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Preparing and Prioritizing SCCA Cases for Conversion 

Preparing for active SCCA case conversion will allow for a smooth transition into 

NC FAST. Below are some key recommendations to make the most of the con-

version months.  

 Plan to have the appropriate number of staff available to enter cases during 

your county’s conversion months. The estimated conversion time per case is 

approximately 1 hour and 15 minutes. 

 Ensure all Parents/Responsible Adults (RA), children, and Waiting List appli-

cants are registered in NC FAST.  

 Organize case files in preparation for entry into NC FAST. NC FAST, along 

with DCDEE, has created an optional SCCA Conversion Face Sheet worksheet 

to assist with case entry in NC FAST. This worksheet can be used to collect 

the data that is needed to enter an existing SCCA case into NC FAST. Once a 

worksheet has been completed, please ensure it is updated with any chang-

es that occur prior to entering the case in NC FAST. 

 Prioritize the order in which cases will be entered into NC FAST.  

1. First, enter cases where no changes are expected; for example, infant 

cases where Provider changes are not anticipated and cases that have 

been recently recertified. 

2. Next, enter cases with Providers who have enrolled in the Provider Por-

tal and completed Direct Deposit setup. As a reminder, if a Provider 

does not complete one of these tasks by the middle of month one of 

conversion the children must be moved to a different Provider, if the 

Parent/RA wishes to continue receiving SCCA. 

3. Finally, hold cases that are due for recertification in the second month 

of conversion to ensure that you complete conversion in the second 

month. If your county does not complete conversion in the second 

month, these recertifications will need to be entered into SCCRS.  

 Payments will be paid out of NC FAST for services provided the second 

month of conversion. This means that all applications and Plan of Care evi-

dences should be dated the first day of the second month of conversion. 

 Thank you for the con-

tinued effort to remind 

Providers to enroll in 

the Provider Portal & 

setup Direct Deposit. 

NC FAST team members 

will continue to contact 

counties about Provid-

ers within their borders 

who have not complet-

ed both of these activi-

ties. 

 Training for Phase 1 

counties will be availa-

ble in the Learning 

Gateway at the end of 

November. Training for 

Phase 2 counties will be 

available at the end of 

December. 

Readiness 

Reminders 
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SCCRS Case Conversion Indicator 

A new field has been added to the Family Screen of SCCRS called “NC FAST.” Once a case is successfully en-

tered in NC FAST, this field will be used to indicate case conversion into NC FAST. On the Family Screen, 

workers will enter a “C” in the field to identify the case has been converted into NC FAST. It is strongly en-

couraged to complete this action immediately following each case’s conversion into NC FAST. At a mini-

mum, this must be done at the end of each day and must be done for each case.  

Important Considerations 

 The worker completing NC FAST case conversion may not be the same person to set the NC FAST indica-

tor in SCCRS. Ensure there is frequent communication between these workers if it is not the same per-

son. 

 Reports will be generated based on both the NC FAST indicator and actual cases that have been entered 

in NC FAST to ensure all cases intended to be converted are converted. Reporting will be inaccurate if 

the NC FAST conversion indicator is not set in SCCRS. 

 If a case will not be entered into NC FAST, workers should enter “N”  (for example due to the client  ter-

minating or not recertifying) to indicate the case is not in NC FAST. Please note, this “N” can be updated 

to a “C” if it is later determined the case should be converted into NC FAST. 

 Once a “C” has been set, it cannot be changed, so please pay close attention as you add this indicator. 

Below are two images of the Family Screen in SCCRS 

In the background image, the indi-

cator has not been set and SCCRS 

displays “TBD.”  

In the foreground image, the indica-

tor has been set to “C” to indicate 

the case has been converted into 

NC FAST, SCCRS displays 

“Converted”. 


